The OSIG has prepared this contact list to help you determine where to report your concern
about potential fraud, waste and abuse. Please select the appropriate topic below to identify the

correct resource.

ToriC

CONTACT

PHONE NUMBER

Auditor of Public Accounts Staff

Director of Administration and
Finance, APA

(804) 225-3350

The Auditor of Public Accounts
(APA)

Director of Joint, Legislative Audit
Review Commission

(804) 786-1258

City, County, or Local
Government Agencies and
Associated Personnel

City/County Manager, Internal
Audit, School Board, City/Town
Council, or Board of Supervisors

Varies by agency

Constitutional Officers

(Ex: Commonwealth Attorney,
Commissioner of Revenue, Sheriff)
& Legislative Branch Employees
except the Auditor of Public
Accounts

Auditor of Public Accounts, for
financial matters only.

(804) 225-3350

Employee Relations (Ex:
mediation, grievance,
communication difficulties,
discrimination, termination,
harassment, discipline,
management/work styles)

Division of Employment Dispute
Resolution (Now a part of the
Department of Human Resource
Management)

(888) 232-3842

Executive Branch Agencies and
Personnel

Office of the State Inspector
General Fraud, Waste, and Abuse
Hotline

(800) 723-1615

Judicial Branch Components and
Personnel

Judicial Inquiry & Review
Commission (Chairman)

(804) 786-6636
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CONTACT

PHONE NUMBER

Medicaid Fraud

Department of Medical Assistance
Services (Provider Fraud)

(800) 371-0824 or
(804) 786-0156

Office of the Attorney General

((800)371-0824 or
(804) 371-0779

Personnel Matters {Ex: alleged
employment discrimination based
on race, color, gender (including
sexual harassment), age, veteran
status, national origin, religion,
political affiliation, or disability}

Agency Human Resources
Department

Varies by Agency

Department of Human Resource
Management-Office of Equal
Employment Services

(800) 533-1414

Private Sector Business/Charity

Office of the Attorney General -
Consumer Protection Hotline

(800) 552-9963 or
(804) 786-2042

Retirement Benefits Misuse
(State) and complaints regarding
UNUM (Virginia Sickness and
Disability Program) including alleged
misuse of state disability benefits
(short-term and long-term)

Virginia Retirement System (VRS)

(888) 827-3847 or
(804) 344-3148

For UNUM complaints only, ask for
the VRS Product Administrator. For
Disability Fraud, ask for the VRS IA
Director or VRS Director.

(804) 344-3135 or
(804) 344-3119

Supplemental Nutrition
Assistance Program (SNAP) or
Temporary for Needy Families
(TANF) Benefits Fraud

Virginia Department of Social
Services

(804) 726-7679

Unemployment Insurance Abuse

Virginia Employment Commission

(800) 782-4001

Virginia Tax Fraud

Department of Taxation
tax-taxpayercomplaintreferral@tax.virignia.gov

(804) 367-8031

Women, Infants, and Children
(WIC) Benefits Fraud

Virginia Department of Health
tellwic@vdh.virginia.gov

(877) 835-5942

Workers Compensation (if
employee is victim)

Agency Human Resources

Varies by Agency

Virginia State Police - Insurance
Fraud

(877) 623-7283

Workers' Compensation
Commission

(877) 664-2566
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